
Tieto has more than 14 years of experience with IBM Lotus Notes product implementation, support, 
custom development (even in clustered environment) and version to version migration. Company’s 
strategic customers are serviced by IBM Certified Application Developers and Administrators. Over the 
course of these years, we have gathered a significant Lotus Notes product competence, which has now 
ascended to the next phase. We are happy to provide our customers with our own-built smart tools, that 
reduce the costs and time spent on Lotus Notes administration and development.

Tieto Lotus Notes team offers 5 new products:

smart Agent Scheduler
Why do You need this?
Since scheduled agent failover is not supported by IBM, if one cluster node goes down, agent is not 
triggered on other nodes. If the agent is scheduled to run ‘on any server’ then it will be run on all cluster 
replicas. Do You have the same problem?

How smart Agent Scheduler can help You?
smart Agent Scheduler provides a solution to run scheduled agents only on one cluster instance, agent 
failover and also a better management of agents in non-clustered environment. 

smart Agent Scheduler summary:
  Centralized agent scheduling in clustered Lotus Domino release 5.x/6.x/7.x/8.x environment
  Multilanguage support
  Simple, fast setup and maintenance
  Monitoring

smart Agent Analyzer
Why do You need this?
Server agent task is crashing? You don’t know how many scheduled agents are scheduled and run at the 
same time?

How smart Agent Analyzer can help You?
smart Agent Analyzer is capable of analyzing the selected server and generates a report about 
scheduled agents, as well as enable/disable or reschedule agents (even in database with hidden 
design).

smart Agent Analyzer summary:
  Analyze/search server databases (by filename/title pattern) for scheduled agents
  Change agents schedule (also in databases with hidden design)
  Enable/Disable scheduled agents (also in databases with hidden design)
  Generate statistics

smart Design Analyzer
Why do You need this?
Do You need to test Lotus Notes applications for cluster compatibility? Do You want to migrate to a new 
release? Do You have to check databases for incompatible Formulas/LotusScript or find functions that 
may impact performance?

How smart Design Analyzer can help You?
smart Design Analyzer can analyze selected database design and generate reports based on keyword 
sets. 
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smart Design Analyzer summary:
  Automates finding Lotus Notes design elements by given keyword/pattern
  Additionally available keyword sets for finding bugs related with:
  Cluster compatibility
   Application migration to Lotus Notes release 6.x/7.x/8.x
   Performance tuning

smart Access Calculator
Why do You need this?
Users are complaining that they don’t have right access to database or a particular document, but You 
don’t have time to explore case. Is there a need to change username in all database documents?

How smart Access Calculator can help You?
smart Access Calculator can analyze database(s) ACL and provide a full overview on who can do what 
(also about ACL consistency). It is also possible to analyze database documents in order to obtain 
information about document access rights and make the needed alterations.

smart Access Calculator summary:
  Generates a report about users/groups/roles/privileges that have access to a selected database
  Generates reports which users/groups/servers have access to selected document
  Generates a report to which databases the selected user/group has access
  Checks selected databases’ ACL consistency (user types, misspelled group names, group types)
  Creates reports about READERS/AUTHORS fields in selected database documents (allows to
          update those fields)

smart Reports
Why do You need this?
Do You have data in a Lotus Notes database that has to be exported to XML/ HTML/JSON format or MS 
Excel file without additional development? Is there a need to provide data for Notes and WEB users 
without coding?

How smart Reports can help You?
In smart Reports You can define where from and what sort of data is taken, as well as where to export it 
without development. Data export to XML or Excel file can be done from Notes environment. By calling 
generated smart Report’s URL as result user or server will get data  in XML, HTML, JSON format.

smart Reports summary:
  Define databases and fields mapping to collect data from
  Create custom search filters and add sub-filters to a created filter
  Simultaneously gather data from different defined databases using filters
  Data gathering can be done from Lotus Notes or by calling URL
  Tool supports output to XML, HTML, JSON, Excel file 
          (in near future pdf, odf formats)
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